


SUPPORT SYSTEMS FOR DECISION AND NEGOTIATION PROCESSES 
Preprints, IFAC/IFORS/llASA/I1MS Worlcshop,June 24-26, 1992, Warsaw, Polan<I 

J!:lCmRl' OPINICII' ELICITATICII' & ~Cli' : A t6S SOFIW\RE & APPLICATICJS 

Professar STEVE H. ZANAKIS, 81.D. 

Department of Decision Sciences & Informatioo Systems 
O>llege of aisiness Administraticn 
Florida International University 

Mi.ami, FL 33199, U.S.A. 
Rlone 305-348 3311 

A mic:roc::arplter Decision Support Software has been developed for decisioo 
l!lakirq, when i.rrt:arx]ible multi-<::riteria requiie judgments. Its main function is 
to elicit and inprove expert ą:iinions, denonstrate preferred alternatives and 
portray sensitivity of the :results grai:nically. Extensive experinentation was 
can:iucted with over twenty awroaches for aggregatin:J inlividual ą:iinions into 
a group =nsensus. 'Ihis CSS has been used in several cases involvin:;J highway 
design, library needs assessment and budget allocation, social program 
evaluation an:i selection, awards an:i oaipetitions, ratin:J jet, applicants, and 
evaluat.in:J CXll1pUter software. ~ awroach and experiences will be presented 
and illustrated, 
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