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In France, the Employment/Formation forecast systems have shown their limits. There
is a doubie problem: how to adapt the formation to the needs of employers and unemployed
people. To overcome this difficulty, the French Ministry of Work and Employment created
for each region an Employment/Formation Observatory, aimed to support policy decision
makers in the working ficlds. The aim of these observatories is not to procedure new
statistics and studies but to gather all the existing information on the subject. To propose
a tool is generally not sufficient. It is necessary to help people using it. The Interactive
Decision Support System (IDSS) we developed has been designed to help local decision
makers to distribute a total amount of aids among several measures intended for the
reinsertion of Long-Period Unemployed (LPU). The IDSS is a vertical system which
integrates three components: the diagnosis integrates three components: the diagnosis
system, the policy system making and the distribution system. The st component draws
up a set of tables presenting a synthetic view of the work situation and employment. In the
second, an expert system scans the data gathered in the st step and makes distribution
proposals. The third allows the decision makers to define interactively the final distribution.
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